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Maternity — External Referral with Triage

The Maternity - External Referral with Triage process is initiated when a Provider/Clinician faxes a
referral form to the OB clinic. The faxed referral form will automatically generate an item in Work
Queue Monitor (WQM) which will be routed to a specific queue for review.

The OB Clerk/OB Nurse in the receiving clinic will locate the new referral in their WQM Queue, link it to
a patient/encounter and index it before forwarding it to the Triaging Provider. Once the referral is
reviewed, the OB Clerk/OB Nurse will be notified of the decision. At this point, the referral can be
scheduled for an appointment or rejected depending on the instructions from the Triaging Provider.

Follow the steps below to process an external referral that requires triaging for an OB Clinic.

Processing a Referral in WQM

1. Loginto CDIWorkQueueMonitor rﬂ

2. Click on the appropriate clinic queue/tab.

3. Double-click on the appropriate row in the queue to open the Add/Modify Work Item window.
4. Click on the Select Patient icon.

5. Search for the patient according to the search guidelines.

6. If you have found the correct patient, click only ONCE on their name to select, then click Add
Encounter to create a new Referral encounter (the Referral Management conversation will
automatically open).

NOTE: The patient may already have an existing encounter that is appropriate
for this document to be attached to. For example:

¢ If information is arriving after the original referral package was received
(such as an addendum), there may already be a Referral encounter.

e If an appointment was already booked, there could be an appropriate
Pre-Outpatient OB (for NSTs, ECVs, iron sucrose infusions or outpatient
Betamethasone injections) or a Pre-Outpatient in a Bed (for inductions;
Est. Arrival Date will be the booked induction date) encounter.

In these cases, you would select the appropriate existing encounter from the
Encounter list. DO NOT select the patient’s pre-registration encounter (Pre-
Outpatient in a Bed with the patient’s EDD as the Est. Arrival Date)!
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7. Enter the “Facility Name: Lions Gate Hospital” in Organization window and click OK.
8. The EMPI window briefly launches to open the “Referral Management” conversation window.
9. Click the Encounter Information tab to complete the below mandatory fields:

e Encounter Type: Referral (auto-defaults)

e Medical Service: Obstetrics

o Reason for Visit: Add a reason for visit (for example, NST)
e Referring Provider: Select a Referring Provider

10. Click the Referral Info tab to complete the below mandatory fields:

o Referral Received Date: Type T for today’s date
o Referral Status: Select Ready for Triage

11. Click the Complete button to close the Referral Management conversation.
12. Click OK to close the Referral Management window.
NOTE: Notify Triaging Clinician/Provider of referral(s) to be triaged
13. In order to complete indexing, enter the below fields in Add/Modify Work Item window.

e Document Type: Referral Other
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14. The Document Type Search window opens. Select Tentative Appointment Schedule and

Add/Modify Work ltem

e i@

Patient Name: DOB: Encounter Type: MRBN: Age: FIN:

n Document Type Search

click OK.
Task View Workltem Help
dAE=EE-2ZE
Location:
LGH Lions Gate Hospital//LGH Lions ‘,:.'
Gate Hospital//LGH Morgue =
Document type:
|Heferral Other LI _I
Subject:
Priority:
Routine W
Specizlties :
v
Queue Routing :
v
Last Contact
Referring physician:
Y
Status:
Awvailable v
Reason:
v

Docurent type:

IHefenaI Other

Subject:

Document lias:

Results:
Docurnent type | Subject | Docurnent Alias |
Referral Other Abariginal Patient Mavigator R... 7003
Fieferral Other Occupational Therapy And Sp... B977
Fieferral Other Social'Work Department Requ... 1340
Fieferral Other Canadian Fed Cross Help - He...  B523
Drietiti

Fieferal Other
= [ithe

Fefenal BE63

MLTIGomn unsell

3 i Tal
Fieferal Other BC Pspchosis Program Referral... 1463
Referal Other Child and Adolescent MentalH... 504
Fieferal Other Home Dxypgen Program [HOP) ... 26
Fieferal Other Mental Health & Addiction [MH... 2726
Referal Other Nutrition Counseling Referral - ... 4108
I~ Show all docurment types Ok | Cancel |
e 9 & Page[ Mol RAEYOCEBE Y Y BE

15. The Subject field will auto-populate with Tentative Appointment Schedule.

16. Delete the auto populated subject name and enter an appropriate name for the referral
document (for example, NST Request Form)

17. Change the Status to Complete.

18. Select Performing Provider: Document, Scanned

19. Click OK to complete indexing the referral document to the patient’s chart.

Triage a Referral by a Triaging Provider/Clinician

Create a Patient List for Referrals

In order to view referral encounters created for triaging outpatient OB activities (i.e., NSTs and
inductions), you will need to create a Location Patient List in PowerChart that is also filtered by
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Encounter Type (Referral). If you are logging in for the first time, you will need to create the
Patient List by following the below steps (otherwise, refer to move to Step 12):

1. Select Patient List from the Action Toolbar.

@ Task Edit View Patient Chart Links Notifications Documentation Help

=1 Message Centre 3 Patient Overview §: Ambulatory Organizer Es MyExperiencd # Patient List [Tracking Shell Perioperative Tracking Es Dynamic Worklist & LearningLIVE 8

i @ CareConnect @ PHSA PACS @VCH and PHC PACS @ MUSE @ FormFast WFI | ; @ Patient Health Education Materials € SHOP Guidelines and DSTs @ UpToDate _ i % Propo: 0 .
;ETear Off HJExit F AdHoc -3 Communicate -~ @} Result Copy E5Related Records i Discern Reporting Portal [EdiAware & IProtocol Office Manager FyPatient Protocol Manager =

2. Select the Wrench icon from the Patient List page. The Modify Patient Lists window opens.

[Ble» @ %% | o0 axd

LGH Labour and Delivery | Referral SCN eve LGH Emergency Department

3. Select New. The Patient List Type window opens.

| Modify Patient Lists | E

Available lists: Active lists:

4. Select Location and then Next.
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Patient List Type

Select a patient list type:

Assignment
Assignment (Ancillary)
CareTeam

Custom

Location

Medical Service
Provider Group

Query

Relationship
Scheduled

Back Finish Cancel

5. The Location Patient List window opens. Click on the + sign beside Locations to expand
the list of available locations.

D ocatons B oo
[ Medical Services - &I Locations Groups
[l Encounter Types

ClCare Teams

[l Relationships

O Time Criteria

[ Discharged Criteria
[ Admission Criteria

Enter a name for the list: (Limited to 50 characters)

Next Finish Cancel

6. Scroll down to find your facility (for example, LGH Lions Gate Hospital) and then click the +
sign to further expand to view the list of units.
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[*Locations =B LGH Joint Replacement Access Clinic JRAC ~
[CIMedical Services X LGH Lab Northmount
ClEncounter Types EJ---E@ LGH Laboratory
[l Care Teams LE—J---E@ LGH Lions Gate Hospital |
CIRelationships &=-CIE LGH Lions Gate Hospital
Ol Time Criteria - [ LGH 2 East
[ Discharged Criteria ---D@ LGH 2E Cardiac Care
[l Admission Criteria ---I:I@ LGH 3 East

@-[& LGH 3 Pediatric Observation

& CIE LGH 3 West

&[G LGH 4 East v

< >
Enter a name for the list: (Limited to 50 characters)
Back Meodt Finish Cancel

TRANSFORMATIONAL
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7. Select the appropriate unit (for example, LGH Labour and Delivery) by clicking on the box.
The selected unit's name will appear on the left beside *Locations. It will also auto populate

as the name of the list.

Location Patient List

| #*Locations [LGH Laboi

H-[J@? LGH Emergency Department Hold

CIMedical Services
ClEncounter Types
ClCare Teams
ClRelationships
ClTime Criteria
ClDischarged Criteria
Cl Admission Criteria

#- I LGH Endoscopy
=18 LGH Endoscopy
oI LGH Endoscopy Wait List

E

G

E

G

E

-[CI& LGH ICU
t]--@ LGH Labour and Delivery |
E

E

G

E

;-CI88 LGH Main OR

1-CIE% LGH MAIN PHARMACY
o1& LGH Minor Treatment Room
ol LGH Morgue

H-[J@? LGH False Creek Private Surgical Centre

st (Limj 0 50 characters)
LGH Labour and Delivery

Back Nesd Finish

Cancel

8. Next, click on Encounter Types to add the encounter filter. A list of encounter types will
appear to the right. Scroll down and select Referral. Referral will now appear next to

Encounter Types on the |

eft.

9. Inthe Enter a name for the list field, delete the auto populated location name and enter a
name for your referral list (for example, OB Referrals List). Click Finish.
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Location Patient List E3|

O Pre-Inpatient ”
[l Pre-Minar Surgery

O Pre-Outpatient

O Pre-Outpatient in a Bed

OPre-Outpatient OB

O Pre-Outreach

[ClPre-Recurring

O Provider to Provider

Ol Recurring
[ Residential
Cl5pecimen

| E1*Locations [LGH Labol | |
CMedical Services

DORelationships
O Time Criteria
Ol Discharged Criteria
O Admission Criteria

Enter a name for the list: (Limited to 50 characters)

OB ReferralgList o

O e

10. You will return to the Modify Patient Lists window with your newly created Patient List under
Available lists. Highlight your newly created Patient List and click the blue arrow to move it
over to the Active lists section. Click OK.

» [ Wiy patient its_] B

vailable lists: ﬁ IActhe lists: |

OB Referrals List

2

New OK Cancel

11. The Modify Patient List window closes and you will return to the Patient List page. Your
newly created Patient List filtered by unit (LGH Labour and Delivery) and encounter type
(Referral) will appear. All referral encounters created for the selected location will auto
populate into this Patient List.

Patient List

pENIRY (SEBBR @ED

OB Referrals List

ILGH Lzbour and Delivery - Referral I

!ﬂ |Pat|ent Mame Locatior] MRM |Er1cnur1teré.x |Age ‘DOB |Gender|Adm|t Date Reason for\flsltiAttendlng Providi rIEncounterT pe(Medical Service| Length
—za CSTRATTEST, SUSAN LGH LD | 700020067 7000000200873 38 years 17-Jan-1930 Female MST Referral Obstetrics
jﬂ CSTMATTEST, BERYL LGH LD | 700020141 7000000201016 40 years 14-Dec-1977 Female Test Referral Obstetrics
jﬂ CSTMAT, REFERRALTES] LGH LD | 700020664 7000000201036 36 years 12-Feb-1581 Male pain Referral Obstetrics
CSTMATTEST, MAUI LGH LD | 700008546 7000000016442 40 years 14-Dec-1977 Female induction Referral Obstetrics
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Triage Referrals from Patient List

12. In PowerChart, select the appropriate Patient List to view the Referral encounters to be
triaged.

NOTE: In order to view all referral encounters, the Triaging Clinicians/Providers
as well as the OB Clerks and OB Nurses involved in triaging NSTs and
inductions will first need to create a Location Patient List filtered by location
(e.g., LGH Labour and Delivery) and Encounter Type (Referral).

13. From the Patient List, open the patient’s chart.

14. Navigate to the Referral Triage workflow tab and review the indexed referral document in the
Documents component. Review other components as needed.

15. If the referral triage decision needs to be documented, document the decision (free text) in the
Referral Consult Note (Dyn Daoc).

Pregnancy Overview

Pregnancy Risk Factors iy 4

_AI.‘.(NE Issues sl st Medical sod Vate

Lo 275 s |

ty oS oy

16. Notify the OB unit clerk/charge nurse of the decision (i.e., Accept/Reject/Additional information
needed for request).

17. Notify Referring Provider of decision if needed (Triaging Clinician/Provider can send the
Referral Consult Dyn Doc Note with the documented decision to the referring Provider).
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Process Accepted Referrals

When a Referral is accepted, the Triaging Provider/Clinician will notify the Clerk or OB Nurse (site
dependent), the Clerk will then schedule an appointment.

Schedule an Appointment

1. Refer to the Appointment Scheduling section in the User Manual to book an appointment.
Use any of the three scheduling methods to move to the next step.

NOTE: When performing the Person Search, select the patient AND the

\ Referral encounter before clicking OK. By doing this the appointment will be
= linked to the existing Referral encounter.
A, Person Search 5=
BC PHN VIP Deceased Alsits BCPHN MRN Hame Doe BAge =
| Irteipiater Requred SETEITIIEY  TOOO02133 CSTSCHTEST.MATE REFREG M-Jan- 1530 37
MRMN 7 Ho 9878103913 FODOOZIS CSTSCHTEST, BARRY M-Jane1330 37
] 700002337 CSTSCHTEST,ALEXIS SCHEDEXPERT (ldan1530 27
Last Name: a SETRITAGE TOODDZATE CSTSCHTEST, STHEATHER 22M21376 41V
catrchbest L] SETEITIZES TODODZISE (CSTSCHTEST.BJORAM MNJane1370 477 "
7 e SETETATTEY  VODOOSTOE CSTSCHTEST,DECEASED MJan-1530 37
Fiitk N g es SEFET4TT TUOOOSTO CSTSCHTEST, ZOMBIE MJanl® 7Y
] m?m CSTSCHTEST.JRAL O7#ug1963 547
DOE - T SETET1 2854 CSTSCHTEST, MATERECURRING 0 -Jan-1530 37
b - T SETET0E2ES TODODE4BT CSTSCHTEST.JOETRIAGE 08-5ep-1964 537Y
Gorder ==l SBTE004105 FODOOTT0S CSTSCHTEST, BAEY 192017 10
- T SETESOI955 FOOOOTTE4 CSTSCHTEST,ARLEME 1801965 B2Y
e SEPEASTTON  TOOOOTHS CSTSCHTEST ABIGAIL DEHoe193d 23V -
Poest sl iy Coder = o -
firg Fhone Humber: Ercounbar § Wiedt B Enc Type Med Service Und/Clinic: FRoom Bed E#A
TOODDODC 0025 7O00000MO07S  Relenal Fespreology LGH FF Lab
Encouiber it TOOOOOOC 0367 700000000429 Pre-Outpationt  Meuslogy LGH R&N 185
JOOODOOO10581  FOOOOOO0I0E4S  Fre-Ouipatient  Meunology LGH RASC 225
TOOCOOOC 0585 FOOOO0OMNOE4E  Pre-Ouipatiert  Meurology LGH RAST 255
Vit 7000000010 I Pre-Outpabiert Mewology LGH RASC -5
TOOODC00 0534 Pre-Outpatiert  Weurology LEH RASC
Histerical MAN |Mewology  [tHAaN [ | [ |
LGH RAK JO0CDO0OI0506  FOODO0O0T0SGE  Fre-Outpabent  Mewrology LGH RAN 020
= LGH Bresth Prog  TOOGOOO0IS761 7000000015761 Fre-Outpatiert  Flespeology LGH Bresth Prog xmi
[ Seaich Besst LGH OCC MDC 700000001 3553 700000004 3660  Pre-Dutpatiert  Infectious Diseasas LGH OCC MDC iﬁ-a
LGH RAN TOODDOOCEN24  7OOOOOOMET24  Outpatient Hewrology LGEH R&N =
M aanch LGH OCC Unives 700000001 3265 700000001 3332 Outpatient Cardildogy LGH OCC Urivear 8
LGH OCC Unives  TO00000C0N 3169 7OO00OO0T 3236 Dutpatisnt Candiology LGH OCC Univer 07
'l m ¥
[ oo Concel || Preview, || sdir | AddErcountes | | Modiy |

2. When the appointment is scheduled in a Pending state, click on the Confirm button.

3. Click OK on the Confirm window.

[N

Selection window will not open.
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Change Referral Encounter to Pre-Register Outpatient

4. Open the Pre-Register Outpatient Conversation. Search for the Person.

5. Select the patient AND the Referral encounter. Click OK.

4] Person Search
il X “Youhave not erterad a vabd combinstion to search on e foreign system Cloze
EC PHH Mﬁhﬂs EC PHM MRH Marme []u]:] Age Gerder  Addiess i
| e SHTB4BE3ME  FOOOO7ESY  CSTSCHEMPL RAMDY  06Now 1977 40%em: Femals S00E. Z3%th Ave
WA |
Lazt Hans |
cstachempl
First Mame [
tandy :
DB
[y =1y |
Gends [
i« >
Postal Zip Code f — - -
l Facity Encounter o Wigk 1 Er: Type Med Sennce Uit/ Clirac; Room B8 #
Ay s Hhonbe | SLLGH Breath Prog 7000000017170 7000000017172 Duspstient Respiniogy LGH Bresth Prog
| MILGH R&N TOODODOOY 7139 7OODODOOT 7141 Pre-Ouipabent Nerchogy LGH RAN
5 | SPLGH Rehat OF  TOODOOOMSI TS TOOOOOOMNSTTS  Pre-Outpatisnt Deccupational Therapy  LGH Rehab OF
Encounter # | M LGH Med Imaging 7000000016785 7000000016785 PreOuipsies  Madical Imaging LGH Med magirg
! LGH RAN TOOOODOOTEERY  TOODODOOTGERE  Pre-Outpabient Newchogy LGH RAN
Wisil # | LGH Vasc Access TOO0000M B3  TOODODOM G333 Pre-Outpatient Vastular Sungery LGH Wate Acoass
| MULGH Lsone: Gate  TOODODO20073Z 7000000200734 Pre-Outpatient BB Famdy Practics LGH LD
Hiztorical MAN : LGH Rehab OF 70000000 15484 Pre-Recueng Occupational Therapy  LGH Rehab OF
| MLGH Chema TOODODO B0r3G Pre-Fiecumng Medhzal Dncokagy LIGH Chemo
| FHLGH RAN TOO00000N 3132 700000001 Fieiemal Hewrclogy LGH RAN
Search Flazat | S LGH Chema 70000005242 7000000015242 Referal Medc.al Oncology LGH Chemo
i LGH Rehsb OF  7OO0000DMSTI5S 7000000015735 Releral Decupational Therapy  LGH Rebab OP ~
MF1 Sesich L£: = L.
(1] 4 Cancel Preview, . A Patson Add Ereconte

6. The EMPI window will briefly launch.

7. Click Encounter Information tab to select the appropriate Pre-Register Outpatient
encounter (Pre-Outpatient in a Bed or Pre-Outpatient OB) in Encounter Type drop-down list
and update Referral Status to Accepted.

NOTE:
1. Pre-Outpatient in a Bed is for inductions.

L

2. Pre-Outpatient OB for NSTSs, iron sucrose infusions, ECVs, and
outpatient betamethasone injections.
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8. The Referral encounter drops off your Referral Patient List (refer to Create a Patient List for

Referral Triage in the previous section if you need to create your referral patient list) since it is
no longer a referral encounter.

L] Pre-Register Outpatient = =
Medical Record Murnber: Encounter Number. Last Mame: First Mame: Middle Hame: Prefened Mame: Previgus Last Mame:
700007891 7000000013132 CSTSCHEMPI RaNDY
Maiden Name: Date of Birth: Ane: Gender BC PHM Pre-Req Status:
OB-Now-1977 = v | |40V Female v | |9876488326 Incomplete v

Images

ALERTS | Patient Information)  Encounter Information | Insurance | Insurance Summary | Additional Contacts

~
Encounter Type: Medical Service: Reason for Yisit Fieferral Source: Refenal Status:
Pre-Outpatient 0B v | |Meualogy w || reason for visit v | |Accepted w
Location
Facility: Building: Uit/ Clinic: Accommodation Reason: Patient Accom Requested; Accom Form Signed:
LGH RAN LGH RaN v | |LGHRAN v v w v
Care Providers
Abtending Provider: Primary Care Provider [PCP. PCP Verified?. Refering Provider:
%] |Bangoo, Alan Kieth, ML [, | [Baggon, &lan Kieth, M| [,
Patient Privacy
Wisitor Status:
v
Comment
Comment

Previous Comments:

Account Dats

v

Complete Cancel
Ready P0783 TEST.SCHEDCLERKADY 07-Feb-2018  10:12

9. Click Complete button and the Document Selection window pops-up.

10. Click OK to close the Document Selection window.

NOTE: It is vital to update the encounter to an appropriate Pre-Outpatient encounter so
it can be checked in appropriately when the patient arrives for his/her appointment.

Process Rejected Referrals

When a Referral is rejected the Triaging Provider/Clinician will notify the OB Clerk/OB Nurse (site
dependent), the Clerk/OB Nurse will notify the Referring Provider (clinic dependent) and
discharge the Referral encounter (using the Discharge encounter Conversation).

Discharge Referral Encounter

1. Openthe Discharge Encounter Conversation and search for the Person.

2. Select the patient AND the Referral encounter. Click OK.
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3. Update Referral Status, Discharge Disposition, Discharge Date and Discharge Time.

Dizcharge Infarmation

Dizcharge Dizpozsition: Dizcharge Date: Dizcharge Time:
Mo Further Service *  04-Dec-2017 = IZI 1018 =

4. Click Complete to complete the discharge and close the window.

Process Additional Information Required Referrals

When Triaging Provider/Clinician requests for any additional information, the Clerk/OB Nurse will
follow up with the Referring Provider or patient to get any missing information. When the new
information is received, it must be indexed to the same patient/encounter in WQM.

Process Additional Documents in WQM

1. Additional information should be sent in via fax so an electronic version can be linked to the
patient’s chart. If the additional information is received on paper, you will need to scan that
paper document to a patient’s chart to get the document into WQM.

2. When the requested information is received in WQM, link that document to the existing
Referral encounter.

3. Complete indexing the document in WQM with the appropriate Document Type (select
Referral Other and change the subject name to reflect the document).

Related Positions

e OB Clerk
e OB Nurse
e OB Unit Clerk

Key Words

e Maternity Referral Triage

o OB Referral Triage

e Patient List set up

e Referral processing for maternity clinic
e Work Queue Monitor for OB clinic

e WOM
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